
 
 
 
Core IT Capabilities: 
 
 

• Infrastructure  
  Cabling 
  LAN/WAN Networking 
  Security 
  Server 
  Desktop 
  Help Desk 

 
• O/S  - Windows/VMWare 

  Windows95/98/NT/2000/XP             
 UNIX/LINUX - SUSE, Red Hat, Sun Solaris, HP, AIX 
 AS/400 
 IBM Mainframe (OS/390, MVS, VSAM) 

 
• Database/BI - Design, Development, Maintenance, Support, QA   

 Oracle,DB2, UDB, SQL, IMS 
 Oracle (E-Business,HRMS,ERP/CRM/SRM), SAP R3, Netweaver 

XI, Peoplesoft 
 Informatica, Datastage, Cognos (Power Play, Impromptu), 

Business Objects, Actuate, Sybase (Sybase SQL)  
 Mercury QTP/Quality Director, Rational, 

Silk                                                                   
 

• Middleware-Messaging –ECM- MQ Series , Java Messaging, EJB, IBM 
WebSphere, Weblogic, Informix, Oracle Content Manager, IBM Content 
Manager, Documentum                                    

 
• Data Center, Core Production and Storage initiatives - Technicians, Capacity 

Planning, Operators,  EMC/SAN/NAS/Backup engineers, Business Continuity/DR 
initiatives  

 
• Change Management (ITIL certification standards, Aperture Repository, CA 

UniCenter, HP Openview, Serena)  
 


